Pensioners Digital Life Certificate – Frequently Asked Questions

Q) What is the use of the ‘TS Power Utilities’ service provided in the Pensioner Life Authentication section of T App Folio?

The Pensioners of 4 power utilities viz., TSTRANSCO, TSGENCO, TSSPDCL, and TSNPDCL can access the ‘Life Authentication Certificates’ through T App Folio to help drawl of pension without actually visiting the respective Pension Payment Office for submitting the Life Certificate. 

Q) Which Corporations and companies of TS Power Utilities can avail of this pensioners life authentication service?

Pensioners (hereinafter, referred to as user) of the following TS Power Utilities can avail of this service. 

· TSTRANSCO
· TSGENCO
· TSSPDCL
· TSNPDCL

Q) How to avail the service?

Users click the “Pensioner Life Authentication” icon on the T App Folio home page and further click the TS Power Utilities icon. Click on <TSTRANSCO/TSGENCO/TSSPDCL/TSNPDCL> icon and proceed to “Submit Life Certificate” page. Provide relevant details like Pensioner ID or PAN number, Mobile number (optional), Name as per Pensioner ID along with user's live photo. The user has the facility to take a live photo on the app itself. Once the process is successful, the user would be intimated through SMS, Email & displayed on the app page that, the submitted life certificate is pending for approval with the organization.  Users will get a digital copy of the life certificate to the registered mail id and SMS through a downloadable link post organization’s approval.

Q) What is Pensioner ID?
Pensioner ID is a unique 7 digit numeric number assigned by the corporation/companies to the pensioner after retirement.


Q) How can I check the status of my submitted life certificate request?

A reference number is generated from T App after Submission of Life Certificate process completion and the users can check the approval status through the Status Check module at any given point of time. The reference number is communicated through SMS and email after successful submission of Life Certificate. Users can also check the status of approval by providing a PAN number or Pensioner id.


Q) Where can I view the receipts?

User needs to navigate to the Pensioner Life Authentication page on the home page and select TS Power Utilities. Click on TSTRANSCO/TSGENCO/TSSPDCL/TSNPDCL and proceed to the respective receipts page. Users can view receipts by clicking on the ‘view receipts’ button. The user has also having facility for selecting receipts for a given time period as well.


Q) Whom shall I contact for help?

The Helpline details are mentioned below:

	Organization
	Landline Number
	Mobile Number
	e-mail id

	TSTRANSCO
	040-23396000 Extn:3758
	9491060864
	jao.pension@tstransco.in

	TSGENCO
	040-23722525
	9493120061
	erphelpdesk@tsgenco.co.in

	TSSPDCL
	040 – 23431343
	9440813888
	payofficer@tssouthernpower.com

	TSNPDCL
	--
	9440811248
	payofficer@tsnpdcl.in



